
PPE Recommendations 
for Suspected/Confirmed 
COVID-19 Cases
Quick Reference Guide

Primary Care

SeamlessMD

The Surgical Transitions Remote Patient 
Monitoring program SeamlessMD 
is available for surgical patients in 
Northwestern Ontario

•	 Using the digital platform SeamlessMD, 
nurse practitioners are providing 
Remote Patient Monitoring to surgical 
patients across Northwestern Ontario

•	 Through the platform, patients have 
access to a clinician-reviewed library of 
both pre- and post-operative resources 

•	 Patients can engage in daily checklists 
to promote self management, and 
health surveys that assist in identifying 
any issues or concerns for 30 days 
following surgery 

•	 If an issue is identified, a nurse 
practitioner will connect with the 
patient via phone 

•	 SeamlessMD is available for patients 
in Northwestern Ontario involved 
in Bariatric, Breast, Colorectal, 
Gynecology, Orthopaedic (Hip, Knee, 
and Shoulder), Spine, and Urology 
surgeries from all four surgery sites 
(Thunder Bay Regional Health Sciences 
Centre, Lake of the Woods District 
Hospital, Dryden Regional Health 
Centre, and Riverside Health Care). 

How we can help you and your patients: 

•	 Instead of calls to your office, accessing 
the Emergency Department or walk-
in clinics, patients can connect with a 
member of our team to address post-
operative issues 

•	 If your patient has a post-operative 
related concern and needs assistance 
during business hours (Monday to 
Friday, 8:00 am. – 4:00 p.m. EST), and 
have undergone a qualifying surgery 
(see list attached), they can be directed 
to our service for support 

Working together to improve coordination and collaboration, promoting positive 
patient outcomes and experiences

Reach out to our team at 807-684-7894 with any questions 
or concerns or visit our website for more information at


